	

	

Communication channels 
Councils can work with their communities to identify the best channels to communicate, using the list below as a starting point. 
Channels and methods should be chosen considering the scale and context of the project. Once agreed, the communication channels and methods can be included in a guide to doing business in our region, published on the council’s website and shared with proponents to help them understand how the community prefers to be engaged.

	Communication channels
	Distribution methods

	· Advertising – print and digital
· Community newsletters – print and digital
· Displays
· Email
· Flyers
· Foyer screens
· Letters
· Letterbox drops
· Media releases
· On-hold telephone messages
· Paid advertising
· Posters
· Public exhibition
· Radio, television, newspapers
· Rates notices
· Signage
· Social media
· Variable message signs (VMS)
· Video messages
· Website
	· Businesses and business chambers
· Cafes/restaurants/bars/pubs
· Community groups, halls, noticeboards and service organisations
· Community leaders, including elected representatives
· Council, including Regional Organisation of Councils (ROCs)
· Direct communication with affected individuals and stakeholders
· Festivals and fairs
· GPs/health and wellbeing groups
· Libraries
· Local Aboriginal Land Councils
· Newsagencies/post offices
· Peak bodies
· Petrol stations
· Schools/P&C associations/childcare centres
· Sporting groups
· Supermarkets
· Transport hubs/companies 



This resource is not an instrument prescribed by statute and provides no statutory guidance. Any references to policies are not an interpretation of those policies. The material or any part of the material in this resource (including any references to legislation) does not constitute legal advice. This resource should not be relied upon for the making of any decisions or the taking of any actions.
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