	

	

Social baseline inputs to a Social Impact Assessment (SIA)
This tool outlines actions that councils can take during engagement with proponents to help ensure the social baseline information collected by proponents as part of the Social Impact Assessment (SIA) process accurately reflects the local context.

	Category
	Social baseline element
	Council actions 

	Policy and strategic context
	Overview of the strategic policy context for the study area(s).
	· Share key documents and highlight any notable features of the local planning scheme.
· Have relevant documents on council’s website.
· Include list of relevant documents in a guide to doing business in our region.
· Assist proponents on identifying the study area.

	Demographic profile
	Overview of community characteristics, potentially affected groups, key indicators and trends, employment and education profiles, and Socio-Economic Indexes for Areas.
	· Direct proponents to reliable local data sources, such as Australian Bureau of Statistics (ABS) data.
· Publish key local population data on council’s website, particularly data obtained directly by council (for example, via local resident or business surveys, or council business data).

	Community analysis
	An analysis of community characteristics such as local history, land / property ownership and utilisation of natural resources.
	· Include data in community and place-based plans and publish on council’s website.
· Provide proponents with local historical information (for example, by sharing links).
· Provide proponents with findings from surveys or community studies commissioned by council with insights on community needs and challenges.
· Consider providing proponents with unpublished data/insights that may not be publicly available, for internal purposes or findings that still need to be reviewed or finalised.
· Encourage proponents to liaise with community groups or visit key sites (for examples, district historical societies or museums).

	Community capacity for engagement
	Details of the capacity of those potentially affected to participate in community and stakeholder engagement.
	· Share information on peak work periods in the local area (for example, harvest periods, shift times for major employers such as mining operations, local show holidays and major events).
· Community engagement preferences (including who should be engaged and preferred engagement methods – such as in person, online or a mixed approach) if known.

	Community values
	An analysis and summary of the core community values within the study area(s), typically covering community cohesion, key aspirations, concerns and values relevant to the project.
	· Review past resident surveys (for example, local resident perception surveys).
· Consider insights from previous community consultation.
· Consider insights from previous projects.

	Social infrastructure
	An overview of key services, community facilities and other infrastructure within the study area(s), including details on the capacity and accessibility of infrastructure, facilities and services.
	· Provide insights about facility usage and any gaps in local provision.
· Advise on areas where council is advocating for additional social infrastructure and services.

	Land use and character
	An overview of existing land use and key industries in the region and built/natural character within the study area(s).
	· Provide proponents with information on accessing the local planning scheme, other planning documents and infrastructure plans.

	Housing 
	A summary of communities, households and housing types, including an analysis of the existing housing and accommodation market covering availability, accessibility, capacity and affordability.
	· Refer to local housing strategies (including Local Housing Action Plans) and local accommodation registries.
· Share insights about council’s policy positions regarding local housing needs, including the adequacy of existing housing stock (for example: retirement housing, affordable housing and tourist facilities).
· Share information on housing development approvals.
· Communicate preferences or policies regarding temporary workforce accommodation options.

	Transport and access 
	A high-level overview of local travel behaviours (for example, vehicle ownership, modes of transport to work, key transport infrastructure and services), an overview of likely project-associated haulage routes (including consideration of the transport of over size or over mass materials), and origin-destination data (where available). 
	· Provide relevant information and data that councils may hold (for example, local traffic studies).
· Communicate insights about local travel and access strengths and weaknesses (for example: absence of accessible haulage routes for oversized vehicles, need for new transport infrastructure and peak tourist times).


	Major infrastructure and industries
	Details of other resource and infrastructure projects in the area, both planned and currently operating, based on publicly available information.
	· Where appropriate, advise proponents about relevant local projects in the area, including planned projects.




This resource is not an instrument prescribed by statute and provides no statutory guidance. Any references to policies are not an interpretation of those policies. The material or any part of the material in this resource (including any references to legislation) does not constitute legal advice. This resource should not be relied upon for the making of any decisions or the taking of any actions.
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