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OUR VISION, MISSION AND VALUES

Mission
The Department of Infrastructure and Planning’s mission is to shape 

a sustainable future for Queensland.

We will achieve this by:

   delivering vital infrastructure and growth management solutions

   creating well-planned and managed communities with a focus 

on sustainability

   planning for the impact of climate change on urban growth, 

industrial development and the built environment

   leading whole-of-government approaches to land 

use, major project developments and infrastructure 

policy planning, coordination and delivery

   providing leadership and advice within government on 

the broader impact of land use planning, 

infrastructure and project development

   supporting project proponents—through facilitation services 

and timely advice on major projects and infrastructure—to 

deliver innovative solutions and value for money

   delivering a water infrastructure system that will 

ensure a sustainable water supply for the future

   identifying value-adding opportunities for Queensland’s resources, 

and promoting public and private investment in infrastructure 

to build and protect Queensland’s competitive advantages

   identifying and developing land throughout Queensland 

that is suitable for industrial development.

Values
We operate by fi ve values:

Making a difference
We are performance driven, ensuring outcomes that contribute to 

the future of Queensland. We provide leadership across government 

and work with stakeholders and the community to deliver 

appropriate planning and infrastructure.

Professionalism
We conduct ourselves in a business-like manner to provide the 

highest quality services, fulfi l our commitments and take ownership 

of the outcomes. We openly promote the economic, social 

and environmental benefi ts of an effective and disciplined risk 

management framework.

Innovation
We are committed to excellence through innovation, creativity, 

learning and knowledge sharing. We encourage staff to develop, 

achieve and show courage in making changes for the better.

Ethical conduct
We act in the public interest at all times and exercise fairness and 

impartiality. We are accountable, consistent and transparent in our 

decisions and actions.

Genuine community engagement
We operate with a strong community focus, seeking input and 

valuing the contribution of our diverse community. We consult, 

listen and promote understanding.

Note: For the purposes of this annual report, the vision and mission of the 

2008–2012 Strategic Plan have been used as these include the planning function. 

However, performance has been reported against the 2007–2011 Strategic Plan.

Vision

Sustainable Development—Sustainable Communities
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Smart State Vision—A state where knowledge, creativity and innovation drive 

economic growth to improve prosperity and quality of life for all Queenslanders

GOVERNMENT OUTCOMES

❙ Building Queensland’s economy

❙ Strengthening Queensland communities 

❙ Protecting Queensland’s environment

GOVERNMENT PRIORITIES

❙ Building on economic success

❙ Embracing growth in cities and regions

❙  Managing climate change and protecting the environment

❙ Strengthening Indigenous communities

❙  Modernising the Federation and delivering accountable government

DEPARTMENT OF INFRASTRUCTURE AND PLANNING’S VISION

❙ Sustainable Development—Sustainable Communities

MISSION

❙ Shape a sustainable future for Queensland

STRATEGIC PRIORITIES

❙  Plan, coordinate and deliver key infrastructure for economic, environmental and 

social development in Queensland

❙  Collaboratively plan sustainable and dynamic urban and regional communities

❙ Facilitate major private sector and public projects

❙  Plan, secure and manage land supply for urban, industrial and economic 

development

❙  Strengthen a professional, ethical and high-performance organisation that values 

and nurtures its employees

DEPARTMENT OF INFRASTRUCTURE AND PLANNING’S OUTPUTS

❙ Infrastructure and Economic Development

❙ Infrastructure Delivery

❙ Planning

PLANNING 

  Policy and Program

  Southern Region

  Central Region

  Northern Region

  Specialist and Infrastructure Planning

  Planning Information and Forecasting 

  Building Codes Queensland

INFRASTRUCTURE AND ECONOMIC DEVELOPMENT 

  Government Development Projects

  Signifi cant Projects Coordination

  Regional Development

  State Development Areas

  Property Services Group

INFRASTRUCTURE DELIVERY 

  SEQ Water Grid

  Land Acquisition 

STRATEGY AND GOVERNANCE

  Strategic Policy

  Strategic Infrastructure Procurement

  Program Management Offi ce

  Organisational Capability

  Financial and Asset Management

  Executive and Communications Services

OUR VISION, MISSION AND VALUES

SERVICE DELIVERY AREAS




